Remote Usability Testing Procedure

 

METHOD

1. Identify potential participants

Participants are selected based on an attempt to get as diverse of a test set as possible. The minimum number of participants is 5 for the experimental group (see below). Ideally, this set of participants would be from different departments within the company and with different levels of expertise regarding computer use. Participant data is recorded to track department, skill level, and computer screen display size.

2. Ask for participation 

Explain the process of remote testing, how it would work and how long it would take. Then ask if they are willing to participate

3. Acceptance

On acceptance send the participant an email with an MS LiveMeeting link. LiveMeeting will have been previously established before the test and will consist of the facilitator and the participant. A web browser linked to the set of test tasks will be prepared. The participant will open the email link and launch LiveMeeting. This may include a brief installation which the facilitator will walk the participant through.

A Morae Recorder session will be prepared in advance to record the entire usability test.

4. Set context

The facilitator will ask the participant to relax and be comfortable as the test is not testing the participant’s ability but the design itself. Participiants will be asked to think out loud while they are progressing through the tasks so that the facilitator can record comments. Questions are encouraged but will not be answered until the end of the task set during the debriefing.

5. Conduct test

Give participant control of the mouse and observe their behavior through the task set. Record comments

6. Debrief

On completion of tasks, debrief by gathering subjective feedback 

7. Analysis

Analyze completion % and time to complete from recording

 

TASKS

Test Interface is a sequence of web screens that list the task description on the first screen followed by the screen in which to complete the task on the next screen (test screen). The set can consist of as many tasks as are appropriate. The primary metrics to be recorded will be time to complete and accuracy. Part of the interface will allow the user to exit the task if they feel that they cannot complete the task. Time to complete will be measured from the time users click on a start button on the task description page to the time they click on the last correct button on the test screen. Accuracy will be measured by their success rate. Did they click on the right button (or sequence) first?

 

Here is a general structure of tasks that should be included

 

· Baseline task 
This results of this task are not important to the usability test but serve to familiarize the user with the context of the environment in which the primary task(s) take place. This will reduce the user’s time to complete on the primary task and serve to baseline the set of tasks.

  

· Primary task(s) 
The primary task will be conducted once the user is familiarized with the test environment. It is important to control as many variables as possible. For example we want to test the multiselect button itself, not the ability of the user to reject an estimate. The goal is to test usability not domain knowledge. The primary tasks then should be as simple as possible and require little context to complete. 

 

· Learning task 
It will be important in many cases to conduct a second task very similar to the primary task so that we can measure the change in response time and accuracy from the primary task to the learning task. A set of learning tasks per primary task will indicate how easy a task is to learn

· Alternate design task(s)
The alternate design tasks will provide the user the same outcome as the primary tasks but an alternate mechanism to accomplish it. This is important to validate the primary task or to determine design among competing design mechanisms

RESULTS

Results will be determined by gathering the time to complete and accuracy measures for each task and aggregating them across all users. It will be important to compare differences between the control group and the experimental group. The change in time to complete and accuracy from the primary task to the associated learning tasks will also be important to note. If a task is not obvious, but quickly learned and easily remembered, then credibility is improved for that task

 

 

 

